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Objective

The document briefly describes the accelerators. We will define use cases that accelerators can be used in and some use cases that Microsoft have catered
and provided solutions for. This document will cover power platform modules that are used for the creation of accelerators.

With this concept, the opportunities available to ISVs will be also discussed. In addition, some of the vertical elements of the industry we are working on as
ISVs along with their benefits will be discussed.

INDUSTRY ACCELERATORS

Accelerators take the unified data approach of Microsoft Power Platform a step further by expediting the development of vertical solutions using an
industry-tailored Common Data Model based on top industry standards with business logic integration. This enables customers and partners to easily build
and customize industry-specific applications that can leverage data across Dynamics 365, Microsoft 365, and Azure.

Industry accelerators are foundational components within Microsoft Power Platform and Dynamics 365 that enable ISVs and other solution providers to
quickly build industry vertical solutions. The accelerators

extend Common Data Model to include new entities to support ISV Opportunity FIOW
v

a data schema for concepts within specific industries.
v

The image shows ISVs have multiple opportunities to deliver

Sample Apps
industry-focused applications and solutions. These v £ Sample Apps from ISVs
. . . . ICroso icrosoft extend the
opportunities exist whether you're building directly on Power latf capabilities of Microsoft's Independent
. Power Platform Industry Accelerators. Software Vendors
Apps (Dataverse) or Dynamics 365 apps. Each level further Common Data Model create solutions at all
oy evels - extending the
expands the opportunities at the next level above. The The Common Data Model feeds o M%mmuop.;gmg
accelerators provide opportunities to rapidly build vertical, ol stion fopard. thie et Accr:]eI:?a?c/)rs gurd;(sjti;); Accelerators,
industry-focused apps, in addition to enabling system HIEHO, ot and Accelerators extend the App creation.
integrators to help scale and support these new apps and ;.a;:?g;,';{ego‘;nz'g;:’;rﬁg

new and existing apps.

solutions.



https://docs.microsoft.com/en-us/power-platform/

POWER PLATFORM
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Microsoft Power Platform is a line of business intelligence, app development, and app connectivity software applications. Microsoft developed the Power
Fx low-code programming language for expressing logic across the Power Platform. It also provides integrations with GitHub and Teams.

e Power Apps

e Power Automate
e Power Bl

e Power VA

Power Apps provide a rapid low code development environment for building
custom apps for business needs. It has services, connectors, and a scalable data
service and app platform (Microsoft Dataverse) to allow simple integration and
interaction with existing data. Power Automate lets users create automated
workflows between applications and services. It helps automate repetitive
business processes such as communication, data collections, and decision
approvals. Power Bl (Business Intelligence) is a business analytics service that
delivers insights for analyzing data. Power Virtual Agents enables anyone to
create powerful chatbots using a guided, no-code graphical interface, without
the need for data scientists or developers.

MODEL-DRIVEN APPS

Automate
your app

Drive business process
with an app

Power Apps
Power

Automatio

© «

cDs Al Builder

5

Data

Automate
response
to metrics

Act on data
during analysis

Connectors

Analyze data to find Analyze the data

places to automate | ll I exhaust from apps
L}

Power BI

Model-driven app design is an approach that focuses on adding components such as forms, views, and charts and dashboards to tables using an app
designer tool. Additionally, relationships connect tables together in a way that permits navigation between them and ensures that data is not repeated
unnecessarily. Using the app designer with little or no code, you can build either simple or very complex apps.

Model-driven apps are especially well suited to process driven apps that are data dense and make it easy for users to move between related records. For
example, if you are building an app to manage a complex process, such as onboarding new employees, managing a sales process, or member relationships

in an organization such as a bank, a model-driven app is a great choice.


https://docs.microsoft.com/en-us/power-apps/maker/model-driven-apps/model-driven-app-glossary#relationship
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BENEFITS OF MODEL DRIVEN APPROACH

There are some notable advantages to this method of application development.

e Once the data model and relationships have been created, the build process is relatively rapid due to rich component-focused no-code designers.

e Apps have a similar user interface across various devices from desktop to mobile.

e The apps are accessible and responsive automatically.

e The user experience is consistent across all model-driven apps. Once a user is confident with one model-driven app, later apps are easier to adopt
within an organization.

e Migrating apps between development, test, and production environments is relatively straightforward by using solutions.

Request Microsoft Dynamics 365
demo

Cognitive Convergence
http://www.cognitiveconvergence.com
+1 4242530744
info@cognitiveconvergence.com



https://docs.microsoft.com/en-us/power-apps/maker/model-driven-apps/model-driven-app-glossary#data-model
https://docs.microsoft.com/en-us/power-apps/maker/model-driven-apps/model-driven-app-glossary#relationship
https://docs.microsoft.com/en-us/power-apps/maker/model-driven-apps/model-driven-app-glossary#accessibility
https://docs.microsoft.com/en-us/power-apps/maker/model-driven-apps/model-driven-app-glossary#responsive-apps
https://docs.microsoft.com/en-us/power-apps/maker/model-driven-apps/model-driven-app-glossary#environment
https://docs.microsoft.com/en-us/power-apps/maker/model-driven-apps/model-driven-app-glossary#solution
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INDUSTRY FOCUSED SOLUTIONS

Currently work is being done on the following major industry verticals with the purpose to provide solution that will help accelerate the business and also
solve any problems that are being faced.

Education

[} n
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Healthcare
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Our solution enables you to focus on all aspects of your business and the customer lifecycle, from relationship and engagement management to business
development.

Quote to Card

Group Plan Administration
Distributor Relationship Management
Member Care

Provider Services

Member Integration Toolbox
Workflows like

EMR (appointments)
o Nutrition orders

o Procedures

o Referral requests

O

Real Estate

Property Structure Management

Split and Merge Leasable Units

Separate model driven apps for every phase of construction
A separate canvas app for all the booking purposes like
renovation, surveys etc.

Ability to add images of the desired location.
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Government

Government-specific extensions to Common Data Model (CDM), including a data model to support government segments.
A sample customizable app for government services, programs,
and benefits. The app shows how Microsoft Power Platform and
Dynamics 365 can use the data model to manage applications and
approvals, and to transform government programs and services.

A sample customizable Power Apps portal for residents and
businesses to apply for government services, programs, and
benefits.

Front-office to back-office program and fund management that
includes the following processes:

Applicants find out about a government program

Applicants apply for a benefit

Approvals

Tracking against the associated fund and budget in Dynamics 365
Finance for public sector

Partner and developer documentation on GitHub. The
documentation includes reference guides, entity relationship
diagrams (ERDs), and metadata documentation on the data model.

Dynamics 365 Nonprofit Accelerator Book a free meeting and let us have a

look at your opportunities with

The Dynamics 365 nonprofit accelerator and Common Data Model for Nonprofits help organizations eliminate Microsoft Solutions

data silos, enabling powerful insights into their data. Microsoft is dedicated to working with nonprofits and
partners to develop solutions based on entities and attributes that nonprofits commonly use for constituent
management, fundraising, awards, program delivery, and impact tracking.

The nonprofit accelerator provides the following to partners and nonprofit organizations:

Cognitive Convergence
http://www.cognitiveconvergence.com
+1 4242530744
info@cognitiveconvergence.com
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A Program design template application that partners can evolve to help nonprofit program and country managers to create and browse Logframes
(logical frameworks, the building blocks of effective program design).

Connect logframes to internal, external, and standard indicators like the United Nations Sustainable Development Goals (SDGs) in order to improve
program measurement and outcome tracking.

Eight unique sample model-driven applications to help partners rapidly develop Ul, workflows, and business logic to automate the following areas:

o

O O O O O O

(0]

Awards

Case management

Constituents

Delivery frameworks

Fundraising

IATI Hub

Project management & program design
Assessment management

Support for extending the model with custom entities, forms, and relationships that meet nonprofit needs.
Support for building canvas apps in Power Apps.

Sample dashboards featuring fundraising and program delivery analytics that can be extended.

Deployable sample data to bring the sample apps to life.

A test drive experience through AppSource with walkthroughs,
reference guides, mapping guides, entity-relationship diagrams,
and metadata documentation on the data model.

Data integrator templates and mappings to integrate data from il h e I fﬁundatlﬂﬂ

the nonprofit accelerator in Dynamics 365.
IATI add-on Common Data Model, sample model-driven app,
sample data, flows, and documentation.
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USE CASES

Dynamics 365 Automotive Accelerator

With the Dynamics 365 automotive accelerator, you can develop solutions based on entities and attributes that dealerships and OEMs commonly leverage
for customer experience and other business processes. These entities include deals, sales contracts, specifications, fleet, warranties, inspection, test drives,
branding, business, customer-vehicle relationship, vehicle and equipment, lead, service and after-sales management, and more. The accelerator includes an
automotive data model, Power Bl apps, canvas and model-driven sample apps based on connected experiences.

The automotive accelerator provides the following to partners and customers:

e Extensions to Common Data Model to include a data model that supports customer experiences, including entity definitions and relationships.

e Sample model-driven apps to show some possibilities of how Dynamics 365 and the automotive data model can be used, including customer
experience management, customer 360, connected field service, and DMS.

e Sample canvas apps for the Fleet Manager to schedule service appointments quickly and proactively with service centers to show how anyone can
quickly develop new apps with Microsoft Power Platform using the automotive accelerator.

e Sample Power Bl dashboards that provide analytics around vehicle inventory, services, lead disposition, branding, and business operation.

e Sample "Model.json" file to implement the automotive data model as Common Data Model folders in Azure Data Lake Storage for analytics, Al, and
Machine Learning.

e Individual solutions for Sales, After Sales, Marketing, and a package that you can deploy and install, including sample data. The Automotive
Common Data Model extension can also be installed using a Microsoft Power Platform SKU.

e Test drive experience through AppSource with walkthroughs, reference guides, entity-relationship diagrams, and metadata documentation on the
data model.

Site map extensions

With the Dynamics 365 automotive accelerator, you can optimize the customer experience, streamline OEM-to-dealer integration, and gain insights from
analytics. When the accelerator is installed into Dynamics 365, the experience is transformed into one specifically built for automotive and it allows
partners and customers to quickly build Power Apps and Power Bl visualizations.


https://appsource.microsoft.com/product/web-apps/msauto.autosolution

e Marketing: Test Drives - Customer Segmentation
e Sales: Deals - Trade Ins - Quotes - Activities

Accelerators — Customization and Development

e After Sales: Service Appointments - Service Contracts - Sales Contracts - Device Warranties

e Vehicles: Vehicles - Fleet

e Setup Branding: Device Brand - Device Class - Device Models - Device Model Codes - Device Variant - Device Type
e Setup Business: Business - Business Facility - Business Operation

e Auto: Contacts, Service Appointments, Test Drives

B2C portal

The Portal highlights the B2C interactions, showcases
inventory browsing, car configuration, scheduling test
drives, forums, and post activity. It also covers an
omnichannel interaction with a bot and highlights the ability
to escalate to an agent.

Learn more about the benefits of Dynamics
365 Sales Accelerator in a demo
environment

Cognitive Convergence
http://www.cognitiveconvergence.com
+1 4242530744
info@cognitiveconvergence.com

Customize

Sign in
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Existing Inventory Test Drive Community




Service Advisor — Redesigned canvas app
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The Service Advisor app is completely redesigned to provide holistic view of the daily appointments, car service history, simple access to added value
services and other information that empowers the service advisor to provide an exceptional customer experience and opportunity to sell additional services

and products.

®©

=

. — Backto Service Center
Next Test Drive o

Lily Conner

@ 2015 ™
with Helera Wilcox B B ema & Prore
Appointment Details

Pravious Service

Battery Check [

. Premium Oil B

(?a' Repair B

Business Operation

@ Mortroupe Service Center

Service Start

P PRT T

 ENC i T | o |

Service End

‘ Premium Oil -
Schedued Eng Time
‘ Premium Oil

= FE >k~

(1]

Description

,., Standard Qil (.

) Note - Lily Conner has a test drive scheduled with Helena Wilcox on the same day as this service.

£ /

Tire Tread Depth

[5 Last Serviced : 0471772020

Add Service

\I

E3

Battery

[ Last serviced : 0471772020

.(7.\

Alternator

D Last Serviced : 04/17,/2020

Add Service

q.\

Transmission

=7 Last Serviced : 0471772020

2

/7 0 /
Oil Change

j Last Serviced : 04/17/2020

/7 < /

Engine

_1 Last Serviced : 04/17,/2020
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Lead Disposition Form

The Automotive Common Data Model supports inbound lead data based on the STAR (automotive industry) guidelines. The form below showcases a
sample lead disposition process based on a consistent set of activities while highlighting native Dynamics 365 Al and Insight capabilities for Predictive Lead
Scoring and Relationship Analytics.

EH Dynamics 365 v Auto Hub Auto > Leads > Betty Welch 7] Helena Wilcox R

—_— o) k
— (©) ew ]

2

(® Home

©  Recent Betty Welch Hot

57 Pinned
Auto Lead to Opportunit... < ° ° ° ° @ >
Active for 21 days Lead / Walk In Discover Needs Vehicles Of Interest Test Drive Develop Offer (9 D)

Summary Relationship Analytics  Details Lead Device and Disposition  Lead Integration  Test Drives  Related

Marketing
l @ Leads

@ Test Drives .
Contact Timeline T Predictive Lead Scoring
Sales Topic New car for teenager
¥ Dashboards ~
First Name © Betty
@ Accounts

R Contacts

Last Name " Welch @
Activities Mobile Phone

(312) 555-0199

Betty Welch - T
® Grade 8

by Helena Wilcox and 2 Improving

rtunity Possible Customer

[ oOpportunities

Emal betty.welch@conto... 7 Top Reasons
@ Quotes
© Like 9 & Topic is Possit er

% Deals

@€ Interest is Test Drive

Trade |
@ pEue he 2 Auto-post on wall: Betty Welch - Friday, May 3, 2019 9:29 AM
Company ®§ Phone Call Marketing is Allow

reated /
After Sales Helena Wilcox Helena Wilcox

& Email Marketing is Allow
<= Dashboards © Like € Reply

#  Vehicle Inventory ...

fes  Service Appointm... Website

[, [PYR o o




Opportunity form
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The opportunity form shows key details, provides deep insights-based Dynamics 365 Relationship Analytics, Opportunity Scoring and presents users with
relevant data associated with the opportunity (Test Drive activities, Deal Files, Product line items).

Opportunities

= +New (O Refresh  f Closeaswon  © Closeaslost [ Recaleulate Opportunity

@ Home
Opportunity: Auto Opportunity (Demo)

© Recent > Possible Customer
2 pinned v

Opportunity Sales Process

Active for 16 days Qualify (16 D)
Marketing
& Leads Summary  Relationship Analytics Test Drives DealFiles Notes Product line items

® Test Drives

Sales )
Complete your first activity to see relationship health. (o]

% Dashboards v

Accounts Nest Interaction

®
8 Contacts ®  Next Activity Not Scheduled

Last I

. action
Activities ’

@ Last Activity None
I @ opportunities
B quotes
& Deals

Trade Ins Response Rate

After Sales
4 Dashboards
¥ vehicie Inventory ..

53% ’ 88%

f Service Appointm.

5 Service Contracts ByUs By Them
€@ sales Contracts
@ Device Warranties Most Contacted By
Vehicles o #Chiis Mettam
235 u% vE

€ Vehicles
& L #Mohamad Jamil Al Bouhairi

Fleet U= 2% as@
Setup Branding ;  #ws@spzamocksolonmicrosoftcom

0= 10 39@
<& Device Brand

& Device Class -

n Auto e

Ba process

A, assign <3 Emailalink [ Delete 1 Share v Follow

Est. Close Date

6/7/2019 B
£ Propose

Related
All Interactions

100

From us From them
® tmails @ Meetings @ Phone calls

Response Time

Your Response Time

10h

Relationship Activities

Their Response Time

13h

o Flow

& Contract

@ word Templates Run Report

Status Owrner

2 Anton Chew

& Close

Time spent

Them 13.1h Us14.2h

Most Contacted

4o Aldandro Pomeroy
0= 0% 20E
Anton Chew

Ac r
a2 8% w

B

a Betty Welch
nE 3% 2B

| i ! 1
Foila T ol [ LT | ]
o & &

S g

® Emailssent @ Emails received @ Meetings sent @ Meetings received @ Phone calls made @ Phone calls received

In order to maximize value, we will assist
you by transforming the setup of an
existing Dynamics 365 Accelerator.

Cognitive Convergence
http://www.genesisconvergence.com
+1 4242530744
info@cognitiveconvergence.com
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Vehicle inventory dashboard

Example of Power Bl dashboards embedded within Dynamics 365 in the automotive accelerator sample application. With the example vehicle inventory
dashboard, the inventory manager can quickly gain insights into total inventory/assets cost, number of available units, aged inventory value percentage by
model year, list price by model year or drill down into inventory breakdown by month received.

Auto > Vehicle Inventory Dashboard 0@ 3 ? Helena Wilcox &
E B SaveAs - Mew ' SetAsDefaut () Refresh Al
@ Home
/ o lnventony
® y ° Vehicle Inventory
5 Pinned ~
Report Filters
Marketing Total Cost Total Cost by Make Aged Inventory Value % by Model
© Leads Year
- $3.973.33K o T S - T
@ Test Drives 45+ Days
Sales Unit Count sots e
# Dashboarcs 113 ot 2011 2019
Accounts |—|
N 2017
R Contacts
3 2016 .
Activities i i i ode
& Inventory Breakdown by Month Price by Received Time Frame
[ Opportunities Received 2015 Al "
& quotes Received Total Cost Averageof | Count 2014
O B YHYY-MM | TotalCost | of VIN ) -
2019-04 $1,419,036.91  $34,610.66 4 2013 pe &
Trade Ins 2019-03 $1.186,80423  $32,075.79 37 Convertible
20180 $1,076,255.02  $39,861.30 27 2082 B
- 2019-01 $291,229.61  $36,403.70 8 -
Total $3,073,325.77  $35162.17 113 2011 i
% Dashboards < 15 Days 5-30 Days 31-45 Days 45+ Days Truck
Vai
| % venice Inventery... "
= Service Apointm... List Price by Style List Price by Condition Inventory by Year
B Service Contracts
& Sales Contracts s Py 1 sed Make
W Device Warranties BMW
- Chevrolet
Vehicles E::jge
& Vehicles N _'I_IV Porsche
P 016 11 I saturn
8 Fleet 815 Toyota
Sedar 1
Setup Branding
<7 Device Brana
Microsoft Power Bl < 3of3 m Yy B =&
n Auto G -
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Dynamic 365 Education Accelerator

Common Data Model helps customers eliminate data silos, enable powerful insights, and act on their own data. This need is nowhere more relevant than in
education, where data often deals with students and their ability to navigate a complex system to reach their goals.

Data Model more relevant to their needs by shaping the roadmap for the education accelerator together. Microsoft is dedicated to enabling ISVs, partners,
and customers to build and focus their efforts on vertical industries in a streamlined approach. The accelerator provides a uniform platform for customers
who wish to connect, embed, or extend the Dynamics 365 platform and Microsoft Power Platform.

Education accelerator divided into two components

1. Higher Education Accelerator
2. K-12 Accelerator

Higher Education Accelerator

With the higher education component in the Microsoft Dynamics 365 education accelerator. Develop solutions that are based on entities and attributes
that higher education institutions use. The component includes entities for student engagement, and additional entities for internships, scholarships,
grants, and accomplishments. The component also provides entities, fields, forms, views, and dashboards specific to higher education.

The higher education scenario is released to complement existing Dynamics 365 instance and assist with day-to-day operations, or as a standalone data
model for developers. The accelerator contains installable scenarios that include standard entity attribute extensions, new higher education entities,
prebuilt dashboards, sample data, and other tools to help customers and partners build and deploy new solutions.

Site map extensions

With the higher education component of the Dynamics 365 education accelerator, institutions can optimize student and faculty engagement, improve
institutional effectiveness, predict outcomes, and gain insights from analytics. When the accelerator is installed, the experience is transformed into one
built for higher education and one that allows institutions to quickly build Power Apps applications and Power Bl visualizations.
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Higher education institutions can build their business processes on top of the entities in the accelerator. The ribbon customizations contain entities to
record student, faculty, and alumni interactions, business partner interactions, appointments, events, and outreach.

Forms, dashboards, and apps

The higher education component combines standard Dynamics 365 entities with customized entities to make it easier to build solutions. Here are some of
the forms, dashboards, and apps that demonstrate the entities and the data model.

Student portal

The higher education student portal allows students to access relevant university information, personal course history and achievements, grant application

status, and scholarships available and applied to. Students can also view their courses and assignments and create and manage appointments with their
advisor.

O Contoso University Anton Chew ~
{n Home
ey, Coninect with Welcome Anton Chew

advisor

& Success path
Current semester
[ My courses

ba

d N
'.\;.’»ﬁ A

@ My Grant Applications

Consultancy of Dynamic 365 Sales
Accelerator to boost sales and qualify
leads faster will be provided.

My assignment
My appointments

0 My notifications -

My records A
[E] course history Upcoming assignments
¥ Achievements Subject Due Date Extension Status COgn itive Conve rgence
& Grant applications Technology Business Case 12/4/2020 5:00 AM http ://www.cogn itiveconvergence.com
Scholarship Balance Sheet 1/15/2021 9:00 AM +1 4242530744
E’ applications . "
— info@cognitiveconvergence.com
L
applications . .
Upcoming appointments
University info v
Subject Location Start Time End Time Appointment Status
Discuss plan for English 101 Teams Meeting 1/22/2021 400 AM  1/22/20215:00 AM  Scheduled '7‘

Need help with applying for a job for the Teams 11/20/2020 1:00 PM  11/20/2020 130 PM  Requested |7‘
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Parents and students can search, view, and register for digital and in-person events. This extension to the K-12 Parent Student portal is built on Dynamics
365 Marketing, so partners and customers can use advanced marketing capabilities. A Dynamics 365 Marketing license is required for this feature.

0 Contoso University Anton Chew =

{nr Home

Cannect with
s

= advisor
All Types v All Dates b *~ search for Keywords

=2 Success path

Events

Current semester 7™

[ My courses Pacific Standard Time

November 12, 2021 12:00 PM
My assignment November 12, 2021 2:00 PM

My appointments  |ncoming Student Reception

[:l My notifications During the Incoming Student Reception there will be campus tours, panels and opportunities to ask
~ questions of current students and faculty, great food, and a chance to get to know other admitted
My records students. We look forward to seeing you!

@ Course history

W Achievements .
Pacific Standard Time

D Grantapplications  November 15, 2021 11:30 AM

Scholarship November 15, 2021 1:30 PM

® applications Campus Tour
Internship Contoso University offers the option to tour Main Campus in person. Available on weekdays and
applications selected weekends, our campus tours feature an outdoor walking tour with an Owl Ambassador

University info ~

% Courses

At Faculty ’ . o

ﬁ Lecturers

5] Events
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Students can schedule in-person or virtual meetings with their advisor to ensure continued progress toward their academic and personal goals.

0 Contoso University R
fnr Home
o Comectwit Connect with advisor

advisor

=2 Success path

Current semester Subject *
[ My courses
My assignment Location
My appointments
f:l My notifications Customer journey iteration

My records ~ Q

@ Course history
ﬁ’ Achievements Teams meeting

@ Grant applications

o Scholarship

applications Start Time * End Time *
Inter_nsh.ip M/DAYYYY himm A =] M/D/YYYY himm A ]
applications
University info ~ o
Description

% Courses

AP Faculty

ﬁ' Lecturers

5] Events .
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Student can also view the success path. Success path shows progress toward the requirements for graduation or degree completion.

0 Contoso University

{y Home

o Comectuit Success Path
advisor

= Success path Current Program

Current semester Accounting - Bachelors

My records 4

Current Program Level

University info 4
Bachelors of Science

Program Completion Percentage

25.00

Courses

Course Status
Cost Accounting Current
Caleulus 101 Current
Computer Organization and Systems Current
ExtraCurricular Activities

Activity

Debate Society

Advisor

Jimmie Lundgren

Graduation Year

2024

Completed Required
No Mo
No No
No No

Anton Chew -

Credits

We will solve challenges by unifying your
customers and business with a modern, cloud-
based ERP & CRM platform.

Cognitive Convergence
http://www.genesiseconvergence.com
+1 4242530744
info@cognitiveconvergence.com
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Advisor dashboard

In Advisor Dashboard university advisors can view top and bottom performing students and upcoming appointments with students.

= & Brsavess + New v o SetasDefault () Refresh All
i Home s
Advisor Dashboard ~
@ Recent ~
& Finned A Active Academic Period Details Y R o Active Academic Period Details . 2 o All Appointments
General
Botic t pel
A Account o !
¥ ji
2 contact #urg (Major GPA) Sum (Major GPA)
o0 1 20 10 40 ) 08 16 24 32 40 Bert Hair
| # oashboard
Moste kong |5 “ Samuel Barba 1 Discuss Plan for Economics 301 Anton Chew
Details Dianng Lancasser : w Shara Rose I
———————— .1 Diseuss plan for E A Anton Chew
19 - ———————— 1
W Courses Tiicia Potsar . Poten Hale .
Let's talke
on Chey  ——————————— e hoque  ————————
B Programs Ao Chew - Wade hogue
- Bt My — ey — Meed  tutor for C5 cou
B Program Requireme. é e — 1 G ———————————————— L —
. _ _ | Kotz Ming;  I— . ful fr — e
i‘ Extra Curricular Activ... e [ ——— *
ot Wi E— Katie Mianga  S— Meed bl
B Areas of Interest N "
Clare Casey  ———— Aron Ches I ——————————————— N )
M Area of Studies Meed helf job for tt
i e ———————— Trica Potser
. Need | Jelena Wilcox, Helena Wilee
Additional Information e L e — .1 D L e — 1
& intemships 20 o 40 50 an ] £ 58
Aug (Term GRA) Sum (Term GPA) L - e o i
¥ scholarships Al -8of1 Page |
& Grants
+ New @ Delete | f B seeall records
t pel
..r " | ar " i
ANtG anton.chew@contoso.edy 2024 2500 Accounting - Bachelors Bachedors of Science Fal
ert Ha 2000  Fashion & Retail Management - Bact Ba Science A Fall 2
re Casey 33.00 Fall 2
Hebena Wilcox 15.00 Fall 2020
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Business partner dashboard

A business partner is any organization that's willing to engage with the university for events, hackathons, internships, scholarships, or grants. With the

native dashboard and Power Bl dashboards, business partners can use the Business partner dashboard to gain insights into student interest in opportunities
and applications for grants and scholarships.

& Bssess New o SetfsDetult () Refresh s

e Business Partner Dashboard +

@© Recent

% pined Active Intemabips acive Scholarships

Genesal

Numiser of Interships by Business Partnes
B Account B
A comact

| # Dastibosrd

Details

@ Courses

+ Business Partnercentzs
Countal (Scholarshi

B roeas of nserest 2 2

W ares of stdies

Acdianal Information -

8. intermships : P " o = ! Conten [re——

AN T
Count:al fscholarship)

W scholsshins [——
s Grans

Active Scholarship Applicants
[ student Resources

0\
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Student form

The Dynamics 365 student form shows student information such as contact information, course load, areas of study, degree, course history, and test scores,
in the context of the app and the interface. The student record becomes the source of truth to deliver the right ongoing engagements for providing the best
support throughout the student lifecycle.

Dynamies 365  Higher £d

= <« 5 = Bl Save @& Save&cClose -+ New [ Deactivate 43 Listsandsegments ~ A Connect | ~ R, Assign 2 Emailalink [i] Delete ¢ Create Invitation
gl 9
) Anton Chew - saved DevOps App
© Recent i Contact - Higher Education Student Form -
& Pinned - General Student Details  Timeline  Academic Period Detalls  Course Histor Test Scores  Additional Details  Internships  Scholarships  Accomplishments  Connections
& P P! P
General )
R CONTACT INFORMATION ;::I:;n Acadenic B X ° Active Academic period etails o B o
First Name * Anton ‘
| & contact Current Program P8 Accounting - Bachelors Credits Per Academic Period
¥ Dashboard Last Name Chew
Current Program .
Level Bachelors of Science
Details Maiden Name
Student Status W Active
) G Contact Type Student
Programs Advisor JSimmie Lundgren
Email anton.chew@contoso.edu £
B} Program Requireme. 2
B J 2 & rat 200
W Era Cumricular Activ.. Mobile Phone ¥
PERSONAL 3
W Areas of Interest preferred Method of ]
W Area of Stulies Contact A Manual Risk Score —
Address 1: Street 1 5555 N. Broad Street Send
Additional Information enae Wale
Address 1: Street 2 -
&  Internships Marital Status Single
¥ Scholarships Address 1: Str - N . 5 - o A o o
b fddress T St 3 Spouse/Partner Optimizing operations will be provided
Re Grants Name 0 2 4 3 F] 10 2. . .
Address 1. ity Madisan . ) Sum (Credit Load) to accelerate responsiveness, Improve
Student Resources Birthday 3/31/2002 i
Address 1: H
et w service levels, and reduce costs.
State/Province Anniversary i
Address 1: 2Ip/Postal . ) Cogn|t|ve Convergence
Code 53715 Is Deceased? No
adress 1 . http://www.cognitiveconvergence.com

+1 4242530744
shahzad@cognitiveconvergence.com




Student internship application status form

A provided form tracks the status of the internship applications of students.
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Dynamics 365 Higher Ed
= <« of B save
(@ Home
© Recent v Internship Applicant
5 Pinned Rl Internship Application B...
Completed in 8 days
General
General Related
& Account
R contact Information
¥  Dashboard Name
Details Applicant
m Courses
ternship
Programs
A

B " 3 Business Partner
|—=‘3 Program Requireme...

i‘ Extra Curricular Activ...
B Areas of Interest

- Details
B Area of Studies

Qualification

Additional Information Description

o
fu  Internships
B Scholarships
&s Grants

@ Student Resources

I Mew [3 Deactivate [i] Delete

Save & Close

Anton Chew Fabrikam, Inc. - Accounting Internship - caved

{) Refresh

€4, Check Access

B Process

A, Assign

2 Email a link 2 Flow

1#¥ Share

DevOps App

Submitted

Anton Chew Fabrikam, Inc. - Accounting Internship
[ Anton Chew
£, Fabrikam Entrypoint

B Fabrikam, Inc.

Under Review

Offer Made Date

Offer Pending

)

Final Decision >
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Dynamics 365 K-12 accelerator

K-12 include Parent/Student Portal, Attendance update, Attendance Update Mobile app and Model driven admin. In Parent/Student portal parent and
student can see the detail like assessment, exam, Assignment, attendance, and calendar etc. In Model driven app admin or teacher can update marks and

take attendance etc.

Site map extensions

With the K-12 component, schools can optimize student success through understanding data about the student journey. When the accelerator is installed,
the experience is transformed into one built for K-12 schools and one that allows schools to quickly build Power Apps applications and Power BI
visualizations.

Forms, dashboards, and apps

To better understand and use the available forms, dashboards, and apps in this scenario, let’s look at it through the personas of a parent, an administrator,
and an educator.

Parent and student portal

The K-12 Parent Student portal allows both the parent and student access to the student’s information. From attendance to grades, it facilitates clear
conversations about progress made by students with the parents and guardians who support their students.

Student or Parent can login by through Secure sign in method.



- Contoso School

fop Secure sign in
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Sign In

Provide assistance to address business goals
using innovative solutions.
Cognitive Convergence

http://www.cognitiveconvergence.com
+1 4242530744
info@cognitiveconvergence.com
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Here, students can see all their assighments and progress made with each and focus on a particular subject to see only those assignments.

. Contoso School Stuart Ulmer ~

@y Home Hi Stuart !

[ Leamer Record

School Calendar

Attendance

Class Schedule

Homework

B 9 B E

El Homework
Assignments
Homework Status Assigned Date Due Date Priority
[0\ Materials Writing homework Open 7/20/2021 1:00 AM  7/20/2021 1:00 AM  Normal iﬂ

&3

Learning Standards

Assignments

Achievements Assignment Status Assigned Date Due Date Priority
Math problem set Open 7/21/2021 1:00 AM 7/21/2021 1:00 AM Normal ITJ
Activities =
Short story questions Open 7/27/2021 1:00 AM 7/27/2021 1:00 AM  Normal M
Participation

Interventions

1 ° X @ A

Courca Hictan:




Accelerators — Customization and Development

Students can easily check assignments, grades, and test scores.

@ Contoso School Stuart Ulmer ~
Home e A
far Assignments
s@ Learmer Record
School Calendar Assignment Status Assigned Date Due Date + Pricrity
Math problem set Open 7/21/2021 1:00 AM  7/21/2021 1:00 AM  Normal ™
— Short story questions Open 7/27/2021 1:00 AM  7/27/2021 1:00 AM  Normal v
Attendance e
Class Schedule

Homework

g
iiil

Assignments

Materials

3 =

Learning Standards

W Achievements
& Activities

HFQ Participation
Pc Interventions

[B]_rrurce Histean:

Our Microsoft Dynamics 365 consulting
services help businesses improve the
tool's scalability, performance, and
security.

Cognitive Convergence
http://www.cognitiveconvergence.com
+1 4242530744
info@cognitiveconvergence.com




They can also check other important details like attendance.
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. Contoso School

Home T
o

[ Leamer Record

School Calendar

Attendance

Class Schedule

E Homework

Assignments

Y Materials

ﬂg' Learning Standards

W Achievements

@ Activities
’P;‘ Participation

8, Interventions

[B]_Foursa Histon

Attendance Switch View
March 2022
Sun Maon Tue Wed Thu Fri Sat
27 28
6

13

14 15 16 17 18 19

20

27

Stuart Ulmer ~
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Parents can view the school calendar.

. Contoso School Stuart Ulmer ~
H —
i Homs School Calendar
[ Leamner Record o
== Switch View
School Calendar
March 2022

At Sun Mon Tue Wed Thu Fri Sat
7] endance

27 28 4
Class Schedule L 2 S >

School Day School Day Other - Paren Other - Paren
E] Homework Teacher's mee. Teacher's mee
¥ More ¥ More
%] Assignments

w 6 7 8 9 10 1 12
nn\ Materials Other - Paren Other - Paren Other - Paren Other - Paren Other - Paren Other - Paren Other - Paren
m Learning Standards

13 14 15 16 17 18 19

Other - Paren Other - Paren Other - Paren Other - Paren
Achievements

¥
@ Activities
&)

20 21 22 23 24 25 26
Participation
,Qv Interventions
[B] Course History 27 28 29 30 31 1 2
Public Holida Public Holida Public Holida
& Diractan:

We assist to manage tasks performed by
accounting, sales, marketing, and
customer service departments.
Cognitive Convergence

http://www.cognitiveconvergence.com
+1 4242530744
info@cognitiveconvergence.com




Parents can also easily view the course history for the student, including both current and previous courses.
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P8

1P 3 3 A

. Contoso School

Home
Learner Record

School Calendar

Attendance
Class Schedule
Homework
Assignments
Materials

Learning Standards

Achievements
Activities
Participation
Interventions

Courca Hictan:

[F] Course History

Course History 4

Stuart Ulmer

Stuart Ulmer -

Stuart Ulmer

Stuart Ulmer

Stuart Ulmer

Art|

Math

Photography

Technical Writing

Academic Period
Details

Spring 2020 -
Stuart Ulmer

Spring 2020 -
Stuart Ulmer

Spring 2020 -
Stuart Ulmer

Spring 2020 -
Stuart Ulmer

Spring 2020 -
Stuart Ulmer

Course

History K12

ArtK12

Math K12

Photography K12

Writing K12

Course Section

History K12

Art K12

Math K12

Photography K12

Writing K12

Stuart Ulmer ~

Registration Status

Current

Complete

Current

Current

Complete
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WHY ACCELERATORS

The accelerators offer opportunities to swiftly build vertical, enterprise-focused apps, similarly to allowing device integrators to help scale and assist those
new apps and solutions.

e Improve Sale/Deal Pipeline. Track deals through variable stages of sales process. Insights through dashboards help to locate problem areas where
deals are stuck.

e Sales Process — Defines practical steps for a sales process that ensures qualification and closing of a deal.

e Activity Tracking — Track each customer’s activities that are taking place in the sales process. By mapping those activities as insights, a salesperson
can focus on activities that are most effective in the conversion stage.

e Sales Forecasting — Based on past sales performance, predict how much revenue can be generated in the future

e Qualify leads faster - Lead Scoring tool powered by artificial intelligence allow an ability to focus on the most qualified leads

e Analytics functions help to predict future sales

e Several extensions built on the Common Data Model designed with input from automotive leaders offer a boosted customer experience and
strengthen relationships

e to streamline internal processes and strengthen relationships Automotive Accelerator based on the Automotive CDM use a set of highly relevant
and specialized entities and attributes

e Build new solutions or combine with standard Dynamics 365 entities to leverage the data that’s already at hand

e Extend the functionalities of portals such as parent-student portal allow parents to pay book fees and other expenses that are recorded in Finance
& Operations

e Dual-data entry functionality — Enter any object such as cars over to inventory and linking those to asset
management

e Add or use virtual entities as per need. For instance, link invoice and payment information Let us know how we can help you

with your Dynamics 365 or Power
Platform Accelerators project.

CHALLENGES IN DYNAMICS 365 ACCELERATORS

Cognitive Convergence
http://www.cognitiveconvergence.com
+1 4242530744
info@cognitiveconvergence.com

The accelerators extend common information model to consist of new entities to support a facts schema for ideas
within specific industries.
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e Dynamics 365 manufacturing accelerator is not available in Microsoft app source as well as in GITHUB source.
e Error importing Financial Accelerator into On Prem v9

e  Error while importing in On-Premises

e Failure to load solution Dynamics 365 Higher Education Accelerator, version: 1.0.1.6.
e  Work Around for not using Al for Sales

e Mapping to FHIR resources (EMR)

e Financial Services

e Noinstructions on installing sample data

e Previous Education lookup to Program Level is incorrect

e Cannot import sample data - "Higher Education Accelerator"

e Incorrect view filter on practitioner view

WHY US

Cognitive Convergence is a Certified Microsoft Partner. We have a team of professionals that have worked for Microsoft directly in development roles to
have an extensive application knowledge. We have a team of certified professionals that are currently working on market focused solutions (Accelerators).
The team specializes in understanding respective verticals and also to convert that knowledge into a solution for respective domains.

Our core service features
o Certified Developers
e Industry knowledge
e Niche-focused software industry
e Plan and design system that is easy to use and can be customized to meet individual businesses’ needs
e On-Time and On-Budget solutions
e Activating and implementing components as per needs
e ERP and CRM Strategy and Roadmap Development
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Our scope

Our focus is project business, by addressing the need for automated, standardized, and integrated project business processes. We are determined to give
companies with critical project needs the appropriate tools and techniques to transform them into fully integrated, proactively managed organizations.

OUR SKILLS IN D365 TRACK, THAT WILL BE USED IN ACCELERATORS

Our expertise in Power Bl

Cognitive Convergence is a recognized expert that provide consulting services that help in designing, deploying, managing, enhancing or troubleshooting
on-premises, cloud -based or hybrid Power Bl environment . Cognitive Convergence provide help to start fresh with Power Bl to modernize current business
analytics solution or revamp existing Power Bl deployment by incorporating new data sources or adding new services.

e Reports and Dashboard creation in Power B

e Data transformation and cleaning.

e AppSource Power Bl Visuals

e AppSource Power Bl Apps, Template Apps

e PowerApps visual for Power BI

e  Power Bl Integration with QuickBook

e Power Bl Integration with Dynamics 365 Business
Central

e Power Bl dashboard — Mobile strategy

Ready to implement Dynamics
365/Power Platform Accelerator
into Your Organization? Contact Us

Cognitive Convergence
http://www.cognitiveconvergence.com
+1 4242530744
info@cognitiveconvergence.com
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Our Expertise in Power Apps

As an official Microsoft Partner, we provide Power Apps Consulting Services to companies of all sizes.

e Modeling business data
e Defining business processes
e Composing the app

Our three types of application are:
Canvas App

Canvas-App Connectors integrate with systems such as SharePoint,
Office 365, Excel and more. Use built custom features, connectors,
and integration points. Instantly providing results by using specific

logic expressions. Entities of Data Verse S b ek

09:42 ¥ @ $ 100% -

Today's inspections

Complete the flow Create

Model driven app
Get a push notification when you receive an
email from your boss

Rich component-focused no-code design environments. Complex
responsive apps with a similar Ul across a variety of devices from
desktop to mobile. Rich design capability. Distributing an app as a
solution

H 0O

Portals H ey

Microsoft Power Apps portals extend Data verse to internal and
external audiences. Power Apps portals come with a variety of preconfigured portal solutions that target diverse audiences. This mode of application
development offers rapid application development, application modernization, cloud strategy and management, customer engagement and much more.
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Our Expertise in Power Automate

Business Process Automation

Custom audit services for data residing in SQL Server and Excel

Automate in a single platform across apps and services

Customize, build, and manage Ul flows scripts in a secure cloud environment

Leverage a low-code experience

Integrate Ul automation with API-based automation by combining Ul flows with regular flows

Create and/or maintain custom solutions built using .NET, SQL Server, Azure, and other Microsoft technologies

Create Approvals, generate emails, extract information and data from other sources using connectors
Use connectors as wrapper around API to allow underlying services perform actions using Power Automate

Our team of Dynamics 365 Experts has the
knowledge and real-world experience
necessary to deliver a seamless transition.

Cognitive Convergence
http://www.cognitiveconvergence.com
+1 4242530744
info@cognitiveconvergence.com
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CONCLUSION

A brief introduction to Accelerators has been given. The opportunities these solutions provide to the ISVs have been briefed. Along with that, the core

components that combine to form an accelerator have been discussed. The most prominent of those is the Model Driven Apps and thus has been discussed
with some depth.

Some of the industry verticals that Cognitive Convergence has been working on have also been discussed. Not only that, but a use case also provided by
Microsoft has been explained along with its components. Also, some reasons to choose accelerators and some challenges being faced have been briefed.

Last but not the least, our expertise in all those technologies that combine to form an accelerator have also been shed a light on.

Contact Us
Cognitive Convergence

http://www.cognitiveconvergence.com
+1 4242530744
info@cognitiveconvergence.com




